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Inspiring Meaningful Community Outcomes: A Philanthropic Interdisciplinary Approach in the
Promotion of Neuro-Wellness

Taylor, A. N., & Wood, C. C., James Madison University

Purpose: Millions of Americans are affected by neurological and neurodegenerative disorders and
thousands of cases are diagnosed each year. These neuro-related conditions drastically impact all aspects
of one’s Health-Related Quality of Life (HRQoL) and is a focus of the Occupational Therapy (OT)
profession. Skilled therapeutic services enhance HRQoL through physical, emotional, mental, and social
dimensions of health in any individual, particularly those with neuro-related disorders. Barriers to services
in this population include insurance stipulations, access to healthcare, and lack of alternative community
programming.

Methods: To meet these needs and based upon a partnership between rehab professionals and the James
Madison University OT program, the Philanthropic Interdisciplinary Neuro-wellness (PIN) model was
developed. Participants in this 8-week participatory action study of PIN included men with neuro-related
diseases, their caretakers, student volunteers, and rehabilitation professionals. Through therapeutic
intervention, student volunteers and rehab professionals provided skilled instruction, care, and support to
participants in a cost-effective manner.

Results: Quantitative data revealed an increase in functional mobility due to involvement in the PIN
model for men with neuro-related disorders. Qualitative themes from interviews and the focus group
include a community solution for affordable care, motivated camaraderie, a supportive network of friends,
and student clinical skill development.

Conclusion: In summation, the surrounding community benefits from this model by accessing skilled
care for individuals with neuro-related disorders at a low cost, along with providing respite care and a
supportive network for caregivers, as well as providing an educational environment for students from
local universities.
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Abstract

Background: Milions of Americars are affected by neurclogical and
meurodegenerative disorders and thousands of cases ane disgnosed each
year, Thews neuro-nelated conditions drastically imgact #ll aspecs of one's
FHaeatth-Related Chuabty of Lite (HRD0L) and aré thi focus of the cocupstionsl
Eherapy (0T] profesison. Skilled therapeutic services address and enhance
HAoL through physkcad, emotional, merdal, and sockal dimensions of health,
i sy indnadual, particularty thase with neurorelated disonders. Baiers to
SEFVICES in This populatoe indludd Surande SPUEIATIONS, BI0EE 10
Earalheare, and & lbck of allenitiv (oMl Bropramming.

Parpose: To extoblyk o repiicoble Philsnthropic Inferdcisfinany
Meurs- Weliness (PN madef thot adaresses HAO0L and meefs the unigue
feeds of cur communiry.

Iithody: This study was BAL istiations! Review Boaed soproved
tprotocod 1D: 10-1109) with signed consent obtsned from o participants,
Farticipants [%=25) in this §-week participatory action study included men
with neuro-related diseases [na*B), their caretakers (nefl), shudent
wolunteers (n=7], and rebabilitation professionals ne 3} A modsl was
Sevrlioped bated upen 3 pIFHEINIp BETween M prafesEionaii &nd the
IWIL DT program. Students and rebub profasiionali providid ikilied
Intraction to participants in # cost-effective manner. Assesiments ncluded:

® Pre and post measunes of the Timed Up and Go Test (TUG)

* Pamicipant interdees

® Caregiver fatus group

® Wolunteer questicnedines

Eesulty: Participants [N = 16, *participant # did not complete post-tests)
engaged in B weeks of 2 PIN model program, Wilcouen sigreed rank aralysis
of puired samples revealed a significant decreae from pre 1o post scoees on
the TUG, demansirating an increase in functional mobility for participants (¢
(6] = D18 @ <. DO1], terviews, questionnaings, and  focus gross rivraled
the folkwing
» Particigants improved functional mobdity strategies In gatt, bafance,
social skills, hagher-deved thisking, and confidence and security in walking.
& Caragivers recehd nelied o atordable theragy and routing resgite
i, ingibaied iilence ahd hope thicugh Ireadihi and thided
expetience, sod attained beneficial resources from one snsther,
 Rehabliitation professional capressed fulfifment, joy in supervising and
educating future profestionals, witnessing posithee cutcoms, and
increased community connection, sense of ie purpose, and optiminm
ihar PIN noded will Beratfn other communitass.
Student velateen gained handi-on experience in ikl dewelapment,
experience in tramiers, paarding. refationship building, communication,
and therapeutic uae-of self, and expressed indpiration for fulure
sperialas

Conthiiion: in smmation, the P model:

& b deigned to meet The needi of each individusl involved

# Promates a philasthropkc, low-budget design, and access to abordable
shilled care.

& Provides opportunity for beneficial reciprocity 0o all iwvolved due to

{3 i Il Rronip Fihes, and the uidity allowed

by the program

# implements each dimension of MEGoL through holatic intervention,
devigned specdically to addess human physkal, emotional, mental, and
soial needs

o Develogs 2 suppontive network and provides respite care for caregivers.

o Provdides an educati Bor students from | s,

A community solution to affordable continued
. care for individuals with neuro-related disorders.

Improved = Motivated
mental and camaraderie
emotional

witliness network

student
& supportive clinical skill
development

Table 1. Model of PIN Sessions in Outpatient Therapy Clinic Setting

Seashon Forman
1. Walearia B
Vitalks

Enitry s Start of
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1. WarmeUp
(20 min]

¥, Thevapautic
Interveniion
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4. Closing & Exit
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5. Debriel
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Description

Waluntedr led

Coliect blood prevsure, pulse ox, & heart rate
COMMUMICILE with Partipant and canstaker
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Coreghver Iod swpport group gathers ance participants
feave for warm-up.

Volunteer led

Migh imiensity interval training and cardiovascular
wxetciie with equipment

Irterval breaks: Breathing technigues & vocal
exercines

Volunteer led
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Wolunteer bed

Final lap around clinic

Asaist chanti; Don jackets, walk 10 cir, don sepbelts,
depart

* Chinkc owner led

Share lMugh" and chagivation
“What weed well? What can imgrowe P
» Flan for next session

Tables and Figures

Table 2. Methods and Data of Study
Maethod Wiewk 1 Weeki 27 | Week §
Blead Pressrs X X X
Fuba O X X X
st Rate X X X
Enhanced Respite care InkervEntion X X x
for Tirmed Uip 3 Go [TUG] X X
caregivers Borg Precrned Lustion Scale X X X
Particpaat inmerviews X
Caragher Forus G X
Vit per Cuetionnainet X
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* Gait beits “u
» Becord forms and writing E =5
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» Recumbent Bite Figure 1. Participants Pre & Post TUG Scores
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w Chairs
o Theme baved materals
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mats, bewing glves,
bafioons, free weights,
rang ladder,
thara-bands, clothing.
pants and paper, e1C.

Clinic-wide

Cardio-cquipment arca:
& Whing boaed
* White based markers
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Effect of Medicaid Expansion on Demographic and Disease Profile of Chronic Disease Patients at a
Rural Safety Net Clinic in Virginia

Obasanjo I, Mann W, Robinson K., College of William & Mary, Olde Towne Medical Center

Purpose: The purpose of this study was to compare the demographic and disease profile of patients using
a safety net clinic for chronic disease management in the year before Medicaid Expansion (Jan-Dec 2018)
to the first year after implementation of Medicaid Expansion (Jan-Dec 2019).

Methods: A chi-squared test was used to analyze if there was a significant difference in distribution of
four variables in 2018 compared to 2019. The clinical diagnosis data was compared by percentage
increase or decrease in 2019 from 2018 since patients could have multiple diagnoses.

Results: Age distribution was younger in 2019 compared to 2018 (p=0.003) and the other three patient
variables, gender, race and income, were significant (p=<0.0001). For gender, the change in distribution
was more males and less females in 2019 compared to 2018. For race, it was that rates of Black/African
American and White did not differ between the two years although Hispanic Ethnicity increased in 2019.
For income, more patients were at or below 138% of the Federal Poverty Line in 2019 compared to
2018.The chronic physical condition that increased the most between the two years was Behavioral
Health at a 101% increase from 2018 to 2019.

Conclusion: Patients were younger, more likely to be male and of Hispanic descent and more likely to
have lower income in the year post-Medicaid Expansion than the year preceding Medicaid Expansion.
Behavioral Health was the disease diagnoses that increased most markedly from pre to post Medicaid
Expansion.
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Objective

Comparison of Demographic and Disease Profile of
patients using Olde Towne Medical and Dental
Center, a safety net clinic in rural Virginia, for
Chronic disease manajgement in the year before
Medicaid Expansion (Jan-Dec 2018& to the first year
after implementation of Medicaid Expansion (Jan-
Dec 2019).

Method

Chi-squared test was used to analyze if there was a
significant difference in distribution of 4 variables in
2018 compared to 2019. The clinical diagnosis data
was compared bf Bpercentage increase or decrease
in 2019 from 2018 since patients could have
multiple diagnoses.

Results

Age distribution was younger in 2019 compared to 2018
(p=0.003).

Gender, Race and Income were significant at less than
p=0.0001.

For Gender the change in distribution was more males
and less females.

For Race it was that Black/African American and White
rate did not differ between the two years, but Hispanic
Ethnicity increased significantly in 2019.

For Income, more patients were at or below 138% of the
Federal Poverty Line in 2019 compared to 2018,

The Chronic Physical condition that increased the most
between the two gears was Behavioral Health at 101%
increase from 2018 to 2019,

Conclusion: Patients were younger, more likely to be male and of Hispanic descent and more likely to have lower
income in the year post-Medicaid Expansion than the year preceding Medicaid Expansion. Behavioral Health was the
disease diagnoses that increased most markedly from pre to post Medicaid Expansion.
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A Quality Improvement Plan for Integrating Behavioral Health into the Management of Chronic
Pain

Hart, R. T., DNP Candidate, MSN/Ed, RN-BC, Sutter, R. DNP, APRN, BC-FNP

Purpose: The purpose of this project was to promote use of evidence-based practice by integrating
behavioral health into the management of chronic pain.

Methods: At Fort Belvoir Community Hospital’s Family Medicine Clinic, the Chronic Care Model and
Continuous Quality Improvement framework were utilized in integrating use of Behavioral Health in the
management of chronic pain. A Modified VA/DoD Clinical Practice Guideline for Chronic Pain
Management algorithm and website were used to present education to providers. Data was collected
utilizing a modified Perceived Usefulness and Ease of Use (PUEU) survey and system mapping.

Results: Elements of this project may be integrated into multiple levels of the Military Health System.
This was demonstrated through system mapping. Results from the Modified PUEU reflected a 300.10%
increase in the intent to integrate the behavioral health counselor into the management of chronic pain
after project intervention.

Conclusion: Clinics should consider and include behavioral health modification in the management of
chronic pain. Providers should be educated on the chronification of pain, motivational interviewing, and
appropriate use of the behavioral health counselor to provide evidence-based holistic patient care.

Disclaimer: The views and information presented are those of the authors and do not represent the official position of the U.S.
Army Medical Department Center and School Health Readiness Center of Excellence, the U.S. Army Training and Doctrine
Command, or the Departments of Army, Department of Defense, or U.S. Government
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BACKGROUND

* Chronic pain leads to decreases In patients’ functionality, selfs
efficacy for pain management, and quality of life

At least 33% of Americans seek out health care for pain-
related issues

Costs are 5560-635 billion each year surpassing those of
cancer, disbates and heart disease

27%of health care providers feel ill-prepared to treat pain

[ —

PROBLEM STATEMENT

* Over 1 million adults suffer from chronic pain, however, too
many health care providers face a conundrum in its
management which has contributed to an opioid epidemic in
the United States, Early in medical education, students are
taught the pain cycle, but not taught how to translate that
cycle in practice resulting in decreased use of behavioral
health in the management of chronic pain,

PROJECT PURPOSE
To promote the use of evidence-based practice by integrating
behavioral health inta the management of chronic pain.

METHODOLOGY

* Setting: hﬂhhdrﬁthﬁﬂﬂvMetllnk

* Participants: Family Practice Clinic providers

* Frameworks: Chronic Care Model, Continuous Quality
Improvement utilizing six Plan, Do, Study, Act [POSA) cycles

* Tools: VA/DoD Clinical Practice Guideline for Opioid Therapy
fior Chranic Pain—Pocket Card: Determination of
Appropriateness for Opigid Therapy, Military Health System
Stepped Care Model, Google Sites

+ Interventions:

* Presented material at weekly staff huddles for six
wieeks and during the regular scheduled training time
for providers each month

* Collaborated with the Defense Health Agency
Psychological Center of Excellence

+ Data Collection: Provider survey utilizing a modified Perceived
Usefulness and Ease of Use survey, and system mapping

CONCLUSION
* System mapping: This project is applicable to multiple levels of
the Military Health System
* Literature review and tools were shared with the
Defense Health Agency (DHA)
= Sustainability of the project is ensured through DHA
palicy and measurement of BHC encounters for
chronic pain on a monthly basis military-wide
. Mmka‘t the |ocal level, Fort Balvolr

Community Hospital

]
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RECOMMENDATION

*  Further education on optimizing use of the Behavioral Health
(BHC)

*  [Embed education on chronification of pain and use of the
BHC in pain management in provider orientations and annual
training

+  Train staff on use of the BHC in all chronic conditions to
decrease BHC turnaver
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Preparing Undergraduate Nurses to Practice to the Full Extent of their Education and Training:
An Evidence-Based Curriculum Enhancement Plan

North, G.N, Haas, T., Sutters, R., George Mason University

Purpose: The purpose of this project was to implement an evidence-based education model/toolkit that
would provide undergraduate nursing students knowledge and skills on care coordination, medication
management, motivational interviewing, and interprofessional collaboration.

Methods: The education and training included in-class discussions, mock interviews, telephonic
interviews, collaboration with social workers, and navigation through an electronic health record (EHR).
The students learned how to navigate the EHR and properly document using the Situation-Background-
Assessment-Recommendation format. Community health nursing students at the Mason and Partners
Clinic implemented this toolkit on a weekly basis as they functioned as primary care nurses. In this
role, nursing students provided follow up phone calls to patients with diabetes and/or hypertension
over the course of 7 weeks.

Results: The System Usability Scale (SUS) was used as the quantitative evaluation tool to evaluate the
usability of the toolkit. The score of the toolkit was 75/100 and therefore considered easy to use. The
students’ journal entries were reviewed, and a simple thematic analysis was conducted using Dedoose
software, which is a web-based platform to analyze qualitative data. The four recurring themes included
improved documentation, holistic approach in management of chronic diseases, improved care
coordination skills, and the impact of telehealth in primary care settings.

Conclusion: Evidence shows that care coordination, medication management, interprofessional
collaboration, and motivational interviewing are all essential in training nurses to practice to the top of
their nursing license. Undergraduate nursing programs should incorporate primary care opportunities into
their undergraduate nursing curriculum.
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& LS, ranks the lowest compared to other developed couniries in?
# Equity
F Access
# Health outcomes
&+ RNs are ideal 1o prevent disease and promote health,
< ENs do not currently practice to the full scope of practice.
& I trained properly, RNs can:
# Increase aceess to cane
# Improve health outcomes
# Lower healtheare costs

% To develop an evidence-based 1oolkit for
undergraduate nursing students that will prepare them
1o practice to the full scope of their licensc.

% Theoretical Framework: Chronie Care Model “Participants;

“ Conceptual Framework: Interprofessional Education #Undexpraduse mmsng ndents
P L = Mason and Panners (MAP) elinie patients

with diabetes and'or hypertension
¥ Undergraduate nursing faculty DNP mentors

“Tools:
# Evidence based-toolkit
# PowerPoint erigntation
+# Senpted phone calls

< Intervention and Data collection:
# Follow=up phone calls over a course of 7 weeks

# Reflective journal narratives of student expenience

¥ System Usability Scale

& Evidence shows that care coordination, medication management,
interprofessional collaboration, and motivational interviewing
are all essential in training nurses 1o practice 1o the top of their
license.

“rUndergraduate nursing programs should incorporate chronic care
panels into their undergraduate nursing curriculum,

& Data shows RNs can help increase access to care and improve
Tealth outcomes, i

% System Usability Scale »68

% “These encoiniers demonstrale the imporience of

care coovdination for aur paticats, as their care does
not end affer they are discharged”

Graphs
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FCS Undergraduates Perceptions on Training to be Mentors of Adults with I/DD

Richard, C.; Gibbs C., San Diego, L. RDN, Colleran, H. PhD, RDN, CSSD, LDN, CSCS, Williams-Wheeler, M.,
PhD; Newcomb-Hopfer, E., PhD, Dixon, D., PhD, Department of Family & Consumer Science, North Carolina
A&T State University

Background: Adults with Intellectual and Developmental Disabilities (I/DD) face unique challenges in
achieving self-sufficiency. Mentoring programs founded in family and consumer sciences (FCS) strive to
improve abilities. Training must be provided to mentors to effectively mentor, and to understand the
population and the research process. The purpose of this study was to investigate the perceptions of
undergraduate students on preparatory training received to serve as mentors to adults with 1/DD to
increase self-sufficiency.

Methods: Eight undergraduate FCS majors underwent two hours of weekly training for eight weeks.
Mentors recorded their experiences and reflections on training and initial time spent with their mentees
through electronic journal entries that were de-identified and reviewed by three coders. A comparative
analysis was completed to determine recurring themes based on mentors’ thoughts, beliefs and attitudes.

Results: The mentors consisted of 50% (N=4) Fashion and Merchandising majors, 25% (N=2) Child
Development and Family Studies majors, and 25% (N=2) Food and Nutritional Sciences majors. Data
analysis revealed that 50% (N=4) had previous experience interacting with this population. Coding
revealed two prevailing themes of 1.) Optimism about the program and relationships with the mentees
as well as 2.) Self-doubt in their abilities to succeed as mentors.

Conclusion: Themes found through journal entries may be used as formative evaluations to develop
future mentor training for a program targeting adults with I/DD. Mentors should be further instructed on
mentoring techniques such as various motivational methods to increase mentor confidence and promote
mentee self-sufficiency.
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[ Intreduction ] [ Participant Profile ] [ Journal Themes/Findings (Cont.’) ]
Young adults with Intellectual and Devalopmental Disabities (VOD) face Ho—— pr S s

unique chalanges to fully acquire self-sufficiency in areas of He such as proper Leadership Skills These ae jourral

nutritian, fnancial Meracy, and social engagement. Mentorng programs with a - ar eshancemant o sscshi sils oot he rogaen

firm foundation in family and consumer sciencas (FCS] can suppon individual toriance

success in these areas. Commitment These stalaments reveaied cecication b3 e piopect by
Adequate training must be proviced to undergraduates serving as Hanning ¥ sgectalions and

mentors in order to effectively mentor and positively influance behavier change.
Mentors should also find value and purpase in the training provided o transfer
skills to participaling aduits with VDO,

( Purpose )

The purposa of this study is o investigate the perceptions of
undergraduale studerts cn the preparatory training received to serve as
mentors to adults with UDD to increase seff-sufficiency. It s part of a larger
study aimed to develop a mentoring program for aduits with VDD 1o enhance

Mentor Demographics: The mentors consisted of 50% (N=4) Fashion
and Merchandising majors, 25% (N=2) Child Development and Family
Studies majors, and 25% (N=2) Food and Mutritional Sclences majors. Data
analysis revealad 50% (N=4) had previous experience interacting with this
population. to succeed as mentors.

[ Journal Themes/Findings ]

sall-sufficioncy and aspects of nurition, resaurca 3
and relati through pee ing &nd peer-facibtation of

FCS based content. This undergraduate-as-mentor approach is unique in
addressng the needs of adultz with UDD.

I

Three thermes emerged from the menlor rainng journals. They are as
folows:

of aed inial Nopes, goals ang

( Methodology

Eight undergraduata FCS majors senving as peer mentors undenwent two
hours of training cnce a week for eightl weeks to serve as mentors and
educalors. Weekly ranings focused on: getling familiar with intellectual and
physical disabilties, disability etiquette, firs! person language, leading with
emactional intelligance, research fundamentals and ethics; date colection,

excilement mentons hive prior 1o meeing and geting pairec
with ther menties in deveioping a frisndship

F with Mentes

Iseﬁﬂimﬁmlmll-ﬂllng Thass quotos showad mantors daveloping deoper
understanding of hemsebes and ther emotions that wil
situations not cnly in their mentorshio, but also in ther
avaryday o

These quatas show the increase in skils and awareness that directly afiect
menicrs’ character and abidities.

© 1 am realizing my leadership skits mone and mare, snd | know of realize the areas

that [ could improve in." Leadership Sadlls

o “Leaming these stafistics made me very cuious and caused ma io want to do more

rasearch as fo why these are statistics for individuais with IDD and undersland fhe
oot of the issue at & desper loval " Commitment

& “This training has taught me to bo resiiont, patient, and prameto pasitive

angagements.” Socio-amations! Well-Belng

|Expected Ralationship Thesa quotes refected the mentrs” recagriton that he

joumaling and pregram expectations. They also interacted with

hree limes, in organed informal social saltings. Mentors recorded their
expenances and reflections on trainings and indial time spent with their
mentees through electronic joumal enties. Entries were de-identified, reviewed
by five codars, and recurring themes based on mentors’ thoughts, befiafs and
atfitudas were found.

Building Friendships with  These staternents show how mentors hawe bonded with esch
Mentors ot threughout the raring process and cevicpsd 3
supportive communiy armongsd themiaes.
ging Pre d | These quotes hie maniors evaluating their owr, theughts o
Hotions of The VDD thiz: popaiation prior 10 training, sharing knowlodge gained

through training to thei friends and tamily members cutside
the program and exprissing cesires 1o further rtegrate e
D0 population with tha general community,

Population

These quotes reflected
i within the 11DD
experiencas in their everyday lives.
= A mentorship can iy develop & long lasting relationship especialy bacause as
mmors wir il b helping individuals with Msﬂm and wil benwung

" leaming and of
ity and ultimately integrating those

Outcomes renicning relationship can be mutually beneficial ang
ecressed ther desives to positly influence each other.
|Expected Application of | These ststements reflect specifc noledge, skils and
Knowledge Gained within  incrosesed amareness of the population preserted at fhe
4 Ersinings that mentors plan o use throughost e
| impiementation of the project
Value of Training These an statements o ‘oeirgs and cpincns drectly

resuling from weekly Uainngs.

These quotes reflected the mentors understanding of the traits of an
affectiva as well as their goal setting for effective mentoring and program delvery.
o Treafly want fo make an impact on my mentee or menfees | wanl them fo walk

away from this program with confidence, betfer social interachion skils, and fhe
mnws o keep accompiishing all they put thair minds (50." Expected Reationsiip

o Tean now say that | have mone knowdedge on 100 and could possibly infarm
someone who s unawars aboul what 100 is.” Expecwa Appication of Keowieage Gained

o “Aer the training last weak, | fael much more confidant in my abiity to be &
mentor and effectivaly ingpire an indivdual with (DD jo be mom indapendent and
soif-suficiant " Value of Training

diffarence in their Ifo by creating a bond.” ps

= Y really enjoy meeting up with the other mentors and brainstarming these ideas
for social gathevings and gef fogethars amussmomwmﬂammw

Conclusions |

ﬂ\emes(uu!d through journal entries may be used as formative
! i future menior trainings for a program targating adults

prepaing for an outing with cur menleas, we are also bondr and
gelting to know one anather a5 well " wllmmmummm

o I just the two days of raining that | hinve atended, | have akeady began fo
think of wayas that | can help [Omited for pavacy] educate my famidy, and
confrbule more fo @ commundy thal is often fargofien.” Changing Preconcelved
Motions of The IDD Population

with VDD, Mentors shoud be furher instructed on menlofing techniques
such as various molivational methods to increasa mentor confidence and
promate mentes self-sufficiency.
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