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COMMONWEALTH UNIVERSIT
Application of Whole Health Using the Donabedian Model

During COVID-19 at Veteran Administration Facilities
Lynnsey Boldt, Dr. Christine Booker
CHS Department of Kinesiology and Health Science

Methodology Results/Discussion

A publication from The Comprehensive Addiction

Veterans Affairs is a specialized form of healthcare os it is This project seeks to identify what stages of the iR Act (CAR o0

dedscated to thase wha have provided military service and Donabedian Model continued to be implemented at the 0d ‘IL:""‘:-\ [' ct (CAF “\jl “‘f;‘x;“‘ "“‘"L way A
warse affilisted ah the T "1l el N vy ' Ty correlation between omoid addxChon and yeterans

thase affilisted with thern. The aim of this project 5 Veterans Aflairs locations initinlly selected to implement e i : :

to define three forms of healthcare administratson; holistic : B 5 . Ihis finding stimulated the push for Veterans

SERR T LN V) s g Whole Health, termed flagship sites, during Covid-19, : : o

health, person centered care, and whole health, and idemtify the The Donabedi ol ides a "ri . Affairs 10 provide more integrated care, Veterans
peactice at the VA. The Donabedian model will be used ta we Donavedian model provides a tramework for Affairs designated various Jocations as design sites
analyze the application of the Veterans Affnirs administration examining health services and evaluating quality of 1o develop what would embody & Whale Health

of bealth care { Whole Health). This projest seeks to identi fy health care through three measures; structure, process, model. Across the United Staes, there are 170 VA
what stages of the Donabedian Model continued to be assessed and outcome, The structure measure is the process a tacilities. Eighteen of which were dedicated as

at the flagship sites during Cavid-19 facility will instrument te provide high quality-care and “flag ship™ sites 10 begin implementing Whole

is the basts for the process measure (what will be done to Health in 2017
implement high-quality care) and the outcome measure

(the impact the care will have on the patient), A patient
coming to the VA for care will be asked to complete a
personal health inventory as means of assessing cight
areas of self-care identified in the VA's Circle of Health
depicted below. The process of identifying the patient’s
destres aligns with the Donabedian's structure measure,

Holism, termed by Christinn Smutz, 15 the practice of
viewing the body as a whole rather than as individual
parts. Maintenance of the body is accessed in the form of
a patient’s physical, social, mental, and spiritual well-
being because ill symptoms are the result of something
being off balanced, Patient centered care, first introduced
in the 19007 by Carl Rogers, serves the objective that
the patient is the expert in their care and is given the
power 10 choose what s right for them., The goal of

1tis unclear how the VA will follow through with
the patient’s personal health inventory to achieve
goals and facilitare a beteer quality of life during the
COVID 19 pandemic, More research will need to
be done to wentify how the process and outcomes
will be achieved.
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Virginia-Maryland
Comparing Age-Group Trends i |n COVID-19 Cases Across Virginia Heath Districts V7 e,
IA\, srman, PhD, SeM
f wiatin Heath Soences Depanment, Vighe Ts
 BackgroundPurpose | Number of New Weekly Covid-18 Cases Reported for Select Health Districts ]
sCOVID-19  transmission  vanss by popul I = -
characteristics and region, ' D'smmmh Univmny Tom summ'y l Dc AW. Dlslrlcu
Publicly avadable hoalth department data can help the A 3 o Loudoun Arlington [
public understand transamission dynamics in real time to Age-groups with college students combined transmission d",“am'“ R0 N0 o
inform_behaors and pubéc health responses to|| | o0 (10-19,20-26) - bem\-lsuahzea & ha o) [
- g ue Radge (V. compared across age 35 | 5
mitigate the spread, 100 Camal Shanzncosh (M) | o A WO m b | M Age-group
o This work demonstrates how publicly available COVID i MNow Raver (VT Redo) |4 N | 1 ;
2500 Uy ful districts  using  data 09
19 case data can be used to explore as-group specific | |0 I flloa updated daily.
trends within and across Virginia health districts, S0 [ ) AT w" bicnbeco ool S 119
2300 | [ A WA 20729
Cumulative Cases by Age Group Ea | A M0 hlad WA 3039
Presented cn the VHD COVID-19 Dashboard e | A 4049
J ’
B b 0 - —aa ‘“.__ .“" . . Coursescanbe 5059
ol P PP TS SL S G F Cremdnpenn | -6069
s SELLPLEL LY T i
w "“" am . Recommendation ’
All other age-groups combined - b
» 0 Mu m (0-8,30-80+) Data  mede  publidy i
1)\! -9 B9 B a4 0 h “ o A . avallable by other a5e ) |
1400 - Blue Ridge (WWA) : demographic groups thet
Mho“ £4200 - Central Snenandaah (L) ) L"‘Ai reflect  locatity-specific
*Total COVID-19 cases by health district in 10year age- || |3, - NewHner VI, Ractord) S varation In contact
group increments from 0 to 80 years are publicly || (% gop f \ patterns would sssist in '
avaable and updated daify on the Vieginia Department | |$ 4 ! the public’s ~real time |
of Health (VDH) website,* o f \ understanding  of local |[*DC area districts show similar trends in reported cases for all age-groups,
sCakulated weekly total new regorted cases by age- “ ) ! A A dynamics.  {laVariation in age-groups with the most cases: 40-49in Loudoun, 20-29in Arfington & Fairfay, 30-39in Alexandria,
group and district 0 NS r
sDevidoped an interactive Shiny App? to visualze and D PP PP @f’ £ & 5"\ & ) SE——— OthorExamploe —
compare epidemic trends & en RN A A 8y Neighboring Districts Richmand by Age—group By Region
; ¢ } Regor D beod mbi 00 Al A mbin
sVisualbe new reported cases over time by health oo e 20 {Al ages combinad) i 44 -4 _ 7‘ o Conbinec)) .
district, and combinations of health districts, and |"New reported cases in some less populated districts with large| pogy - Cemal Vrgma | r~° Al Certral ~Eastem - Nothom —Hothim -~ Southwest
combinations of age-groups universities like New River (Vieginia Tech, Radford Universities) & New Rver i PP 12000
= Central Shenandoah (lames Madkon University) struptly increased | (1500 -Rosodke, Megfiary 050 . 10000
Limitations only among 10-19- & 20-29-year age-groupsin September, 2020, \000 o0 :ﬁ )
*Report date may not reflect infection or symptom onset | sTrends did not cormelate w/ lage Increases other agegroups in thess 500 @0 ) 000
5 o § /
date trends and coukd be impacted by vaniation m|| districts, but may be some small increases in following weeks, b S|y 2 N 7l 000 -
testing and reporting delays. sCases did not Increase as dramatically n Blue Ridge (University of| | 0 ="~ P PP P 9 D 00 0.7
+Cases are assigned to location based on residence and || Virginia) or other districts without large state uriversities that re-| | (PP P PP P ob o b MO “' ‘< Falrah F &P
o FEFFLSELF EFF D) »&‘« WO ) ¢
may not reflect where transmission occurred, opened In Fall, 2020. 7 NUATN
» Age group vas missing for 3% of total patients in VA.

- finteractive Web Application: hitps://wrightre shinvaps io/VOH-COVID-data/ | Next Steps

PRy *Add additlonal user interface features for additional flexibiiy.

1.COVID-23 Data; Data Download, https./wawudhvirgita gov/oorgaaning
LW Chang, ) Cheng, ) Alisire, Y Xle, | McPhersan. Shiny: web applicatian
framework for R. R package version, 2017

Thank you to Dr. R. Clay Wright for assistance developing the Shiny App.
We thank VOH for providing updated COVID-19data on their website

For further inf please contoct Dx Silverman of rsilverman @vt.edu

*Develop similar tools for: Rates, Race/Ethnicity, Viaccine Coverage

*(an be used to evaluate policies and compare impact batweean locations,

*Can be used 10 inform public health respanse.




EVMS COVID-19 Trends & their Impact on

Populations in Portsmouth, VA

MASTER OF
PUBLIC HEALTH

Abstract

The COVID-19 pandemic has significantly
unpacted the daily activities. health, security
and general well-being workdwide. The
Portsmouth health district has placed emphasis
on identificaton of occurrences of health
disparities withm the ¢#tv's population

Introduction & Purpose
The Portsmouth Health Department (PHD) s a
compilation of vanous community mitistives
designated to defiver advocacy, health education,
and servioes 10 its resdents. The goal of this
project was to identily COVID-19 tremds of the
residents of Portsmouth, in comparison with
other Hampton Roads health districts, and create
o health communications plan,

Methods

» Cuantttative comparson of Portsmouth md
Hampton Roads COVID-19 trend
comparzons ulifizing the VDH public
databise by age, sex, race, and vaceine status

Armnell Jackson Jr.
Results
Hexlth T edul Completed
Destrw: Posiinaty %% Vaccinativn
Partsmouth 1257 yor S
Chesapeake 1122 B y Méw,?
Vi Bewh B8 Lo (232)
W Bewh 2 N Am(16)
Noefalk 860
Western 1051
S By Sex Female

L (8.542)
Permmsuls 187 Male (5417)
Himpta 967
Cases 029 Femas  Black

(1,508) (4085) @MW)
Hosputahizations  70-79 Females  Black

() (311) (3883
Dusths o Males  Black

(&) (73) (85)
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P®RTSMOUTH
Health Department

Charting a Course for Good Health

Discussion

The purpose of the praject wus to determme potential
populations facing health disparitics due to the COVID-19
pandemic. The PHI plan targeted future COVID-19
nterventions and how 10 best serve the populations at greatest
k. Findimgs were utilzed 1o tailor the development of a
health communication plan and help obtain a grant opportuniey
thas would provide finds to put the plan into action, The health
communication plan was developed to increase heakth literscy
concerning the COVID-19 vaccnation 1o comneract larger
levels of masconceptions and mistrust of the vaceme. It
important 10 note that the data docs not reflect carrent COVID-
19 trends.

Potential IPE

Direct interactions with other professsonal did not oceur due to
COVID-19 mpact. All imteractions were vin email
correspondence. The health communicatsons plan could
potentially be utilized by commmaty outreach workers to
distribute andd dsssemimate the importance on receiving
COVID-19 vacemations.
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Effects of the Pandemic on Nursing Schools
in Virginia

Benjamin Gersbach, Dr. Christine Booker
Virginia Commonwealth University

Results/Discussion Conclusion
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Evaluating the Effects of the COVID-19 Pandemic
( !R};/ERSITY and Telehealth on University Student Access of
Il
2 RCTNIA Mental Health Resources

Grace Duncan
Craduate Program in Public Health, University of Virginia

SCHOOL OF MEDICINE
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Physical and Mental Health Care Recommendations for Healthcare Personnel During COVID-19

from January 1%, 2019 — April 24'", 2020 : A Systematic Review
Presenter: Octavia Goodman, MPHIAdvIoov Mariana Szklo-Coxe, MHS, PhD
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Shifting from In-Person to Virtual Program Delivery: Lessons Learned
from the COVID-19 Pandemic

Cara Tonn (MPH student), Mya Achike, MPH, Michele Kekeh, Ph.D.. Mu
Old Dominion University, Center for Global Health

& Akpinar-Elci, MD, MPH
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Colleze of Humanities and Scieaces
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Pandemic

UNIVERSITY

- The begunming of the COVID-19 Pandermic Jod 10 a 60%
decrease in ambulstory services

- The drop in ambulatecy mnd preventive senvioes may lead
10 future adverse health cutcomes, particalasdy in vulnersble
popultioes

- Literature shows that vulnersble populations have
increased rates of DMCVD and mental health disceders
after disasters and icreased oommunity suppert leads to
bette health outcomes
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- Redace the turden of diseasa resulting from the
COVID-19 Pandernic by icreasing socid support
2000SS t preventive services in the commwmity

- Utilize tarpeted bearmng modules 1o edacate community
health workers (CHWSs) on sopics relevent to health conoerns
dunng the pandeauc

- Increase commmnity sapport through CHW educaticn

Alexa Gallagher BSN, RN, Doctor of Nursing Practice Candidate
Rebecca Sutter DNP, FNP-8C

- Four evidence-basad leaming modules: diabetes and cardovascdar
dissase, mental health, comimemty rescurces, and COVID-19

- Disseminated 1o VA CHWs drough the Insttute for Public Health
{ewsovation and the Virginia Certification Board

- Completion survey with modified USE Questionnaire and three
qualitative questions. Data collected over forr weeks, n=19
respondknts
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- 100% responded positively that the program increased their
knewledge and helped respondents be more effactive in thar wodk
- COVID-19 and ocenmunity rescerve modules were the mos! useful
- Respondent comments. “Great progran, wser fnendly, infonmative,
ind easy to follow,” “CHWs can benefit from mere of this training
program ” “Make all tramnings fhis easy to do”

- Respondents would ke more links to resourass mnd applicable
educaticaal resources
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Utilizing Community Health Worker Learning Modules to Increase Preventive Services During the COVID-19

- Educational intervesstions dueing COVID19 should be targeted

and spcemet

- Prowde resources for CHWs reganding community resourves and
COVID-19

- Consider wtlizing & similar formsat for additionl trainings in the
future

« Consider ulizing evidenoe from previons natral disasters when
addressing challeeges during the COVID-19 Pandemic

Thank yo to the Insttute of Public Health Innovatica and the
Virginia Certificatson Board for their assistance and support during
thes progect
Thank you to Dr Rebecca Sater for her guidance and expestise.




